Will Harlow

4237 North Hermitage Avenue, Chicago, IL  60613

+1 646 797 7259  •  harlow.will@yahoo.com  •  www.circulaar.com
Middle to senior level writer, editor, creative director, strategist and process improvement engineer with 9 years of marketing communications experience in agency, corporate and start-up environments. A versatile taste curator, adept at leveraging qualitative and quantitative inputs to drive strategic and conceptual creative, user experience and editorial content design.  Experienced as both a client-facing production consultant and a cross-functional delivery manager of UX design & IT development teams. Interested in exploring opportunities to inspire innovative thinking and advance the way people interact, learn, shop, experience and basically, function.  

Professional Highlights
· Full website redesigns for John Deere, DIRECTV, Penske Truck Rentals, Veolia Waste Management and Prevent Child Abuse America.

· Built interactive content publishing business from scratch for Datran Media in New York City.

Skills & Tools

· Adobe Creative Suite: Photoshop, Illustrator, InDesign, Flash, Dreamweaver
· Markup & Scripting: HTML, CSS, JavaScript, jQuery, AJAX, PHP, XML 
· Content Management Systems: ATG, Sharepoint, TeamSite, Day, eZ Publish, Wordpress
· Video: Final Cut Pro, AVID, Affer Effects, Brightcove API
· Additional: Axure, Pro Tools, Visio, Hitbox, Google Analytics 
Experience

Freelance Content, Creative and User Experience Strategist • Chicago, IL & New York, NY

September 2002 – Present

Current and Recent Work

· Prevent Child Abuse America, Chicago, IL
Brand Strategy and Creative Direction on Website Redesign
January 2011 – Present
· Is It Night Or Day? by Fern Schumer Chapman, Literactivity, Chicago, IL
Creative and User Experience Consulting on iPad App Development
April 2011 – November 2011
Additional Partners & Clients

· John Deere, Whirlpool, Veolia, Penske, OXFAM, Alvin Ailey American Dance Theater, SapientNitro, Leo Burnett/Arc Worldwide, JWT, HIMSS, etc. 
Editorial Manager/Product Team Lead • Datran Media, New York, NY
February 2007 – December 2009

· Hired and directed a product development team of 10 full-time staff and 25 freelancers.
Web Marketing Associate/Copywriter • DIRECTV, New York, NY

February 2006 – December 2006

Company Manager • Milwaukee Shakespeare Theater, Milwaukee, WI

September 2002 – August 2005

Education

Master of Business Administration • Fordham Graduate School of Business, New York, NY

Marketing Communications and Information Systems Management
Bachelor of Fine Arts • University of Wisconsin-Milwaukee, Milwaukee, WI

Theatre and Film Production, Marketing Minor

